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Never lose your manual again. Our online knowledgebase is 
available 24/7.

With over a decade of experience, AMS has 
established its GENESYS™ System as a leader in 
innovative, intelligent, and robust motion control 
integration for today’s most demanding produc-
tion environments.

Our Online Customer Support Site provides 24- 
hour access to our technical publications.

Support Site Benefits

The AMS Customer Support Site provides operating
manuals, video tutorials, maintenance guides, and 
service bulletins for your plant any time of the day or night 
including:  

Drive User Guide
     Simple procedures for changing, saving, and restoring drive parameters, and 
     commissioning and autotuning instructions for all motor types.

Motion Controller User Guide
     Detailed instructions for saving and restoring the motion controller’s 
     programs and configuration.
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Sign Up for Access

To sign up for a Customer Support username and password, go to 
www.appliedmotionsystems.com and create a new account. After 
we have validated your request and sent you an e-mail confirma-
tion, you can log on anytime to view or print the technical 
publications you need.

Component Guides
     Mechanical and maintenance information for all relevant machine 
     components.

Service Bulletins
     Service bulletins keep you up-to-date on the latest equipment issues.


